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President’s Corner
“As I woke up on the morning of
Friday, May 16, I was filled with
such pride and joy...”

Marie D. Mirra, CPA
Mirra & Associates, CPAs, LLC
2014 CAI-NJ President

T

his month’s article brings me to you as we return from a wonderful
time at the CAI National Conference held in Orlando, Florida from
May 14-17, 2014. Many good times were had amongst our members
from the New Jersey Chapter and a beautiful evening was enjoyed by 40+
members who attended our NJ Chapter Dessert Party, which was held at
Bice Restaurant in the Portofino Hotel. I would like to extend my gratitude
to all those who attended this year’s event, which has now become an annual
tradition for our Chapter at the National Conference.
As I woke up on the morning of Friday, May 16, I was filled with such
pride and joy as this was the day I accepted two achievement awards on
behalf of the Chapter for Best Net Retention (89%) for a Very Large Chapter
and for our January 2013 Community Trends® “Restore the Shore” issue
in the Membership category. Congratulations to the 2013 Membership
Committee for their accomplishments in both areas and to the 2013 Editorial
Committee for their assistance in the production of this outstanding issue of
Community Trends®.
I would also like to take this opportunity to recognize two long-time members and past presidents of the NJ Chapter who also received individual achievement awards at this year’s Annual National Conference; E. Richard Kennedy,
Esq. of Kennedy, Wronko, Kennedy, received the National Distinguished
Service Award and Mitch Frumkin, RS of Kipcon, Inc., received the 2013 Award
of Excellence in Chapter Leadership. Congratulations to Richard and Mitch on
their outstanding leadership abilities.
The National Conference included a keynote speaker, Vince Poscente,
a renowned business strategist and Olympic motivational speaker. Mr.
Poscente was a high energy speaker with an invigorating perspective. His
empowering story illustrates that understanding the dynamic relationship
between conscious and subconscious thought is the first step toward becomContinues on page 51.

On the Cover...

O

n May 24, 2014, Laurita Winery hosted the “Food Trucks and Fire Pits
Festival” where wine lovers and foodies came together and enjoyed a
beautiful day hopping from different gourmet food trucks while listening to live
bands and enjoying local wine in New Egypt, New Jersey. Laurita Winery is a
regional destination for the enjoyment of diverse musical and cultural entertainment from country line dancing and outdoor movie nights, to jazz and blues to
multi-media art displays. If you haven’t visited Laurita Winery yet, be sure to
check their calendar of events! (www.lauritawinery.com)
Photo by Robin Surgent, CAI-NJ
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2014 Board of Directors

Moving Forward
There’s nothing worse than
someone raining on your parade.

I

was recently speaking with someone who obviously is
more of a pessimist than optimist, although he prefers the
term “realist.” After I had added the chemicals to my pool
for the first time this season following the opening a few days
Michael P. Molaro
earlier, he reminded me that the days begin getting shorter on
CAI-NJ Executive Director
June 22.
Our family hadn’t even taken our first swim of the season and already I was reminded of
what was to come. Thanks for the downer.
Before we move forward with what’s coming your way at CAI-NJ, I’d like to take a quick
look back.
Approximately 200 people joined us on June 9 for our 2014 Dennis R. Casale Memorial
Golf Outing at the Eagle Ridge Golf Course in Lakewood. A special thank you goes out to
our sponsors who made this event possible.
Approximately 25 non members attended our June 18 Highrise/Midrise Roundtable at The
Chart House in Weehawken. Our Membership Team is following up with these prospects
from New Jersey’s “Gold Coast” with the goal of converting them into CAI-NJ members.
We had excellent turnouts for our Managers Roundtable and first-ever Business Partner
Roundtable at The Pines Manor in Edison on June 19. The groups held their respective
roundtables from 5:30 – 8:30 p.m. and then joined each other for a one-hour dessert networking reception.
Moving forward, August 14 is our 2014 Beach Party at Martell’s Tiki Bar in Point Pleasant.
We had about 800 attendees at last year’s event and everyone’s invited to join us for some sun
and fun on the Jersey Boardwalk with the Atlantic Ocean as a backdrop!
This is Kyle Hammerschmidt’s last issue as Editor of Community Trends®. We wish Kyle
well in his new career endeavor and thank him for his excellent work with this magazine.
With almost 1,600 members, New Jersey is CAI’s third-largest chapter behind Washington
Metropolitan and Washington State. While at the CAI Annual Conference last month in
Orlando, I was joking with Washington State Chapter Executive Director Michelle Leary
that we are looking to reclaim our spot as number two. I am confident that we will be back
at number two before the end of this year.
As always, please let me know if you have any questions about CAI-NJ. We enjoy learning about how the chapter can better provide what you want and need to serve your consistencies.
My direct telephone number is (609) 588-0030, x206, and my email is mike@cainj.org. I look
forward to hearing from you.
About those days getting shorter… n
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Legislative Update

This bill is a real problem

Courtesy CAI-NJ.

for any association that
holds a lien on any of
their properties for any
reason.

Jean Bestafka
Renaissance Homeowners Association

How Does The Legislative Action Committee
Work And Why Do We Need One?
By Jean Bestafka,
Board of Directors and Liaison to the Legislative Action Committee

E

very month more than twenty lawyers,
property managers, accountants and
Community Association Volunteers
(CAVLs) meet to review all legislation that is
introduced that will affect community associations. We then decide to support, oppose
or monitor the bills. If we support or oppose,
the bill is reviewed in depth and a substantive
opinion is developed. Members of the committee are then selected to go with our lobbyists
from MBI*Gluckshaw to visit the sponsors,
influential legislators or government officials
to present the pertinent issues. As many of
you may know sometimes this process takes
many years.
This month there are two new bills that
have been introduced that are of interest to
CAI members:
The first bill introduced by Senator Rice,
S2081, would establish a foreclosure Prevention
and Neighborhood Stabilization Trust Fund in
the Department of Community Affairs (DCA).
Money allocated to the fund would be utilized
for foreclosure prevention activities, such as
legal services to low and moderate income
homeowners in danger of losing their homes
to foreclosure, mediation services, training for
non- governmental groups who assist home-

owners in addressing the foreclosure process,
and loans or grants to homeowners for principal reduction or direct assistance for mortgage
payments or mortgage arrearages. The fund
would be financed through a temporary $1,200
surcharge placed on each foreclosure complaint
filed in the State. The surcharge would expire
after the number of foreclosure complaints
filed statewide in a year is less than 10,000.
The DCA would provide up to $500,000
from the fund to train qualified vendors to
provide training to local governments and
non-profit entities undertaking neighborhood stabilization efforts. The DCA may
utilize $500,000 in the first year of the fund,
and $300,000 each year thereafter, for the
purpose of collecting and disseminating foreclosure data.
This bill is a real problem for any association that holds a lien on any of their
properties for any reason. If they choose
to foreclose, they would be subject to the
$1,200 surcharge.
We are working to get associations removed
from the bill.
The second bill, S2117 would require the
Commissioner of Community Affairs to
promulgate regulations which require that a

bed-shaking fire emergency device be installed
wherever visual alarm type smoke detectors
are currently required to be installed. A “bedshaking fire emergency device” is a device that
shakes a bed, flashes lights and emits a low
decibel square wave sound meant to wake
individuals who are hearing impaired or suffer
from other disabilities.
Many elderly people lose the ability to hear
high decibel sounds and can no longer hear
standard smoke alarms. Hearing impaired children and others with disabilities are also at risk
of not waking up at the sound of a traditional
smoke alarm. The installation of bed-shaking
fire emergency devices would provide further
fire protections for disabled children and the
elderly by having a physical, in addition to
visual and audible, component to fire systems
already required to be installed pursuant to
current law and regulation.
This is a brief bill and does not cover who
will pay for these devices and will state grants
or funds be allocated to those who can not
pay. It does not say when this change over
should occur, now or when the smoke detector needs to be replaced. Who will check to
see who needs the device? A very good idea
but fraught with roadblocks. n

Help CAI’s Amicus Effort

T

he CAI Amicus Program is looking for your help. For years,
CAI has participated in New Jersey court cases involving significant community association issues. We do this through our
“Amicus” or “Friend of the Court” Program. With the court’s permission, CAI files briefs in court cases advocating the interests of our members. CAI has successfully appeared in a number of important New
Jersey cases, including Twin Rivers. It is important for our members to
4 • Community Trends®

let CAI know when they are involved in, or become aware of, a lawsuit
which may have an impact of general concern to the industry. We can
only participate and have our views expressed when we know about these
cases when they first arise. So, this is an important request on behalf of
both the National and Chapter Legislative Action Committees to please
advise the Chapter office of any litigation involving community association issues of potential importance to the entire industry.
June 2014

CAI-NJ thanks our 2014

Platinum PLUS SPONSORS
The New Jersey chapter extends their appreciation to the Platinum PLUS Sponsors. The funds raised from this
Sponsorship Program help defray some of the costs of the Chapter’s membership services and educational programs.
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(above) Nancy Madrid (left) and Fayth
Petrucci of Bug Doctor Termite and Pest
Control.
(above) Paul Santoriello, PCAM, president of Taylor Management Company, AAMC, AMO, opened
the program for the company’s first training day for community association board members.

Taylor Management Company,
AAMC, AMO Held a Community
Board Member Training Day
Bedminster, NJ — Taylor Management
Company, AAMC, AMO, a property management firm with offices in Whippany,
Secaucus and Somerset, NJ, presented an
educational training day for their association board members on April 5, 21014 at
Fiddler’s Elbow Country Club in Basking
Ridge, NJ. The firm manages over 40,000
homes in New Jersey, in 165 communities.
Taylor Management hosted the program
to over 200 of their board members, addressing some of the most requested and essential
information that board members require to
run a successful association.
Taylor’s approach to their Board Training
Day was to provide these board members
with a basic overview of their role as board
members, their fiduciary responsibilities, the
role of their management company and professionals, and the significance of establishing a
policy governance structure. Paul Santoriello,
president of Taylor Management Company,
opened the day with a focus on these aspects of
community association governance.
A panel of five association attorneys also contributed to the event. Donna Shahrabani, Esq.,
a partner with Buckalew, Frizzell & Crevina
LLP, spoke on governing documents, providing advice that every board member needs
to be aware of. Mary Barrett, Esq., a
shareholder of Stark & Stark, shared the
importance of the requirement for policies/
resolutions and amendments in associations.
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David Ramsey, Esq., a partner from Becker
& Poliakoff, instructed those in attendance
on the legal obligations of alternate dispute
resolution (ADR) and the necessity of establishing rules and regulations. Ronald Perl,
Esq. a partner with Hill Wallack, conveyed
the requirements for holding meetings and
taking minutes and the proper procedure
for both. Fran McGovern, Esq., principal of
McGovern Legal Services, LLC addressed
how to protect associations in relation to
the mandatory insurance requirements and
understanding the coverage’s involved.
Bruce Noel, CFO and Dan Manning, Vice
President of Financial Operations at Taylor
provided a general overview of the board’s
role in keeping the association fiscally sound.
They discussed protecting association assets,
a breakdown of how to read the monthly
financial reports , the budget process, the
need for a reserve account and the importance of a reserve study.

Manager. In her new capacity, she will oversee the administration and human resource
functions of Bug Doctor and its four other
divisions, Bird Doctor Nationwide, Animal
Doctor, Bedbug Doctor, and Mosquito
Doctor. “Nancy exemplifies what Bug
Doctor is all about and is one of the driving
forces behind our success. We are extremely grateful for employees of her caliber,”
said Aust. Madrid received her Human
Resources certification from Fairleigh
Dickinson University.
Petrucci has over 10 years of office management experience in the service industry
and 15 years of proven excellence in customer service and support. She received
her Bachelor of Fine Arts from Point Park
University in Pittsburgh, PA.
Liedel Joins Union Bank as
Regional Account Executive
For Homeowners Associations
Los Angeles, CA — Union Bank, N.A.,
today announced Sabine Liedel has joined
Courtesy CAI-NJ.

Bug Doctor Termite and Pest
Control Annouced Staff Addition
and Promotion
Paramus, NJ — Stuart Aust, President
and CEO of Bug Doctor Termite and
Pest Control, announced the recent promotion of Nancy Madrid to Vice President
of Administration and Human Resources.
He also announced Fayth Petrucci recently
joined the company as their new Office
Manager.
Madrid joined the company in 2006 as
the Accounting Manager/Human Resources

(left) Sabine Liedel,
CMCA, of Union
Bank, N.A.

the company as a vice president and a regional account executive for the homeowners
associations and community management
companies division of Union Bank. Based
in Philadelphia, her territories include New

June 2014

Jersey, Connecticut, Western New York, and
Hudson Valley New York.
Liedel will be responsible for business
development and portfolio management
along with retaining profitable deposit business within the HOA industry market,
including community association management companies serving homeowner, condominium, and cooperative associations.
“Sabine’s substantial experience in the
homeowners association industry along with
her dedication to creating long lasting customer relationships will be key to our continued success as a best-in-class provider in
this important market,” said Mark Reider,
senior vice president and head of homeowners association services at Union Bank.
Liedel previously served as CEO of
the Management Resources Center and
Community Archives, a provider of products and services to the community association industry, from 2009-2012. She also
holds a Certified Manager of Community
Associations (CMCA) designation. Liedel
attended the University of Phoenix and has
completed professional development courses
at Stanford University and the University of
Maryland.
Hill Wallack LLP Named Official
Partner of the 2014 Special
Olympics USA Games
Princeton, NJ — On April 11, 2014 Hill
Wallack LLP announced that the firm
has signed on as a Bronze Partner of the
2014 Special Olympics USA Games and
Presenting Sponsor of Spectator Services.
The 2014 USA Games will be held in New
Jersey June 14-21, 2014.
Nearly 3,500 athletes will compete in 16
Olympic-style team and individual sports,
with the support of 1,000 coaches, and tens of
thousands of volunteers, family, friends and
spectators. The 2014 USA Games will take
place throughout Mercer County, NJ including competitions at Princeton University,
Rider University, The College of New Jersey
and Mercer County Park, with the Opening
Ceremony taking place at Prudential Center
in Newark.
“Hill Wallack LLP is proud to support
the 2014 Special Olympics USA Games,”
Managing Partner Robert W. Bacso said.
“We look forward to being an integral part
of this exciting event being held in our own
backyard. The dedication and determination of the athletes is truly inspiring and
Continues on page 50.
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Individualized Attention.
A Broad Range of Expertise.
FWH Associates, P.A. has been providing essential services to property
managers, community associations and contractors for over 20 years.
Offering refined expertise in a variety of disciplines for our clients.

PROFESSIONAL SERVICES INCLUDE:
• Capital Reserve Studies
• Transition Reports
• Expert Testimony
• Construction Specifications
• Landscape Design
• Roof Replacements
• Forensic Building Evaluations
• Construction Inspection
• Drainage Remediation

• EIFS/Stucco Inspection/Evaluations
• Land Surveying
• Water Infiltration Remediation
• Siding Replacements
• Balcony Replacement Specifications
• Building Façade Inspections/
Evaluations
• Parking Garage Inspections/
Evaluations

FWHassociates.com
1856 Route 9, Toms River, NJ 08755

2 North Ave., Ste. 305, Cranford, NJ 07016

732.797.3100

908.276.2433
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Woodlake at King’s Grant Condominium
Association, Inc. v. Coudriet and Mesy.

What it Means and What
Associations Should Do
Going Forward.

“Nor
have
w e
been presented
with any indication that defendants misappropriated rents”; “[The
Association has not provided] any other agreement
between the parties [that] provide[s] for
the appointment of a rent receiver” and “…
the Condominium Act does not expressly
authorize such relief…”. However, nothing
in that laundry list is determinative of whether or not a rent receiver should be appointed
on an association’s application when a unit
is vacant and abandoned. At issue is the
Court’s power, not the association’s power.
Chancery courts have the inherent power
to prevent waste, mitigate fire risk, mitigate
vandalism risk, and prevent squatting.
The decision is left to the broad discretion of the Chancery Judge. Arguably, the
County Chancery Judge has the broadest
powers of any judge in the judicial system
(the late Judge Alexander Lehrer once said
“Mr. McGovern, in this courtroom, I am
king.” He then offered to trace the history of
the Chancery Court’s equitable powers back
to the kings of England). Chancery Judges
have the power to grant equitable relief – a
power broader and more flexible than Law
Division Judges.
Chancery Judges ask themselves: “Does
this seem right?”, “If I deny the request-

Courtesy CAI-NJ.

I

t’s common knowledge that Burlington
County Chancery Judge Karen L. Suter
has not been receptive to associations’
applications for appointment of rent receivers. This has been true even when a unit is
abandoned, vacant, and worth less than the
balance of the mortgage. Nevertheless, we
believe that Judge Suter and New Jersey’s
other Chancery Judges will, in the proper circumstances, continue to grant associations’ applications for appointment of rent
receivers.
In Woodlake at King’s Grant v. Coudriet
and Mesy (decided April 1, 2014), New
Jersey’s Appellate Division reviewed two of
Judge Suter’s decisions denying Woodlake’s
motions for appointment of rent receivers
where the units were abandoned, vacant, and
apparently worth less than the balance of the
mortgage. The Appellate Division upheld
Judge Suter’s denials.
We did not participate in the Woodlake
case. However, we do not believe that Judge
Suter has anything against associations nor
do we believe that the Woodlake decision
should inhibit Chancery Judges from granting association’s future rent receiver applications.
In Woodlake, the Appellate Court noted
that “The Association has not demonstrated
that defendants have an affirmative obligation to rent their respective units…”; “[the
Association has not demonstrated]…any
authority…to rent those units to new tenants”;

© iStockphoto.com

By Fran McGovern, Esq.,
McGovern Legal Services, LLC

“The decision is
left to the broad
discretion of the
Chancery Judge.”
Fran McGovern, Esq.
ed relief, will the applicant be irreparably
harmed?”, “If I grant the requested relief will
another party or, worse yet, someone who
has not had the opportunity to be heard, suffer greater harm than the applicant?”
Beyond the laundry list noted above, the
Woodlake Appellate Court discussed rent
receivers in the context of cases involving banks attempting to have rent receivers
appointed against mortgagors. Early in my
legal career I represented banks and was
involved in a number of hotly-contested
cases involving a bank’s right to rents.
The Woodlake Appellate Court did not
Continues on page 10.
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CAI-NJ THANKS
OUR 2014
PLATINUM SPONSORS
Arthur Edwards, Inc.
Bartlett Tree Experts
Berman & Wright Architecture,
Engineering & Planning, LLC
Buckalew Frizzell & Crevina LLP
CertaPro Painters
Dan Swayze & Son, Inc.,
Complete Parking Lot Maintenance
DW Smith Associates, LLC
Eosso Brothers Paving
Felsen Insurance Services, Inc.
Giordano, Halleran & Ciesla, P.C.
Herrick, Feinstein LLP
Hill Wallack LLP
Homestead Management Services,
Inc., AAMC
Hueston, McNulty, Attorneys at Law
KPI 2 Contractors, Inc.
Lomurro, Davison, Eastman
& Munoz, P.A.
M. Miller & Son
Mirra & Associates CPAs, LLC
Pepper Hamilton LLP
Radom & Wetter
Rainbow G & J Painting LLC
Regency Management Group,
LLC, AAMC
Renda Roads, Inc.
Servpro of Freehold, Middletown,
So-Jersey City/Bayonne
Signature Property Group, AAMC
South Shore Contracting, Inc.
Spooky Brook Landscaping, Inc.
Suburban Consulting Engineers, Inc.
Towne & Country Management, Inc.
Union Bank Homeowners
Association Services
Wilkin Management Group, Inc.

In Case There’s a Summer Storm...

The New Jersey chapter extends their
appreciation to the Platinum Sponsors. The
funds raised from this Sponsorship Program
help defray some of the costs of the Chapter’s
membership services and educational programs.

In the event of inclement weather, call the CAI-NJ Hotline
at (609) 477-0956 for updated event or meeting information.
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WOODLAKE... from page 8.

plumb the distinctions between rent receiver
applications in the bank-mortgagor context and rent receiver applications in the
association-abandoned unit context. In the
bank-mortgagor context, typically the bank
has lent money to the mortgagor to purchase
the property (perhaps an apartment building, office building etc.). If the mortgagor
defaults, the bank attempts to collect the
rents via a rent receiver so that its loan may
be repaid.
Courts look at such relief as extraordinary
for a number of reasons. For example: the
right to collect rents and proceeds generally follows ownership and possession rather
than lienholder status, appointing a rent
receiver may put the mortgagor out of business if the mortgagor’s business is real estate
investment and appointing a rent receiver
may put the mortgagor out of an operating
business if the mortgagor’s business is a (or
the only) tenant in the financed real estate.
Courts also consider whether the lender is
“adequately protected” by the value of the
property. Judges ask: Is there an “equity
cushion” such that the value of the property
exceeds the mortgage sufficiently to protect
the bank’s loan amount plus amounts, such

as taxes, insurance, security etc., that the
bank may have to continue to advance?
The reasons judges are cautious in appointing rent receivers in the bank-mortgagor
context do not however apply in the association-debtor context where the unit has been
abandoned and is vacant. In the associationdebtor context, where the unit has been
abandoned and is vacant, waste/fire/vandalism/squatters and possible impacts on third
parties are the primary concerns – the debtor
has already walked away from the unit.
Waste/fire/vandalism/squatter issues weigh
heavily in favor of granting an association’s
request for appointment of a rent receiver.
However, the “possible impact on third parties” prong could still be problematic. In
Woodlake the mortgage company was apparently not a party to the suit or on notice of
the rent receiver motion. Further, it also
seemed that the mortgage company may
have been proceeding expeditiously with its
foreclosure and was close to completing the
foreclosure process. Although speculation,
these two facts alone appear sufficient to support Judge Suter’s denial of the rent receiver
application and the Appellate Division’s
affirmation of Judge Suter’s decision.

“Waste/fire/vandalism/squatter issues
weigh heavily in favor of granting an
association’s request for appointment of
a rent receiver.”
Judge Suter, having been New Jersey’s
Chief of Banking and Insurance Operations
from 1998 to 2000 and Commissioner of
New Jersey’s Department of Banking and
Insurance from 2000 to 2001 is aware of
the fact that banks, via their security instruments, often take an interest in rents and
proceeds. Therefore, she may feel that, even
though the association is a junior lien holder
and cannot foreclose the bank’s interest, in
the context of a rent receiver motion, the
bank is entitled to be a party to the action or,
at a minimum, is entitled to have notice of
the rent receiver application. Further, Judge
Suter may also feel that, in cases where bank
foreclosure is imminent, the administrative
detriment to the bank of putting a tenant in
the unit outweighs the brief benefit to the
association.
In any case, we feel that Woodlake did not
contribute meaningfully to the body of case

pick the right tools

for your next project.
With community association lending expertise like ours,
you’ll get the job done right.

take that to the bank.
Matthew Driscoll
VP/Regional Account Executive
443-866-9076
Toll Free 866-800-4656, ext. 7561
matt.driscoll@mutualofomahabank.com

mutualofomahabank.com
AFN46062_0913

Member FDIC
Equal Housing Lender
EQUAL HOUSING

LENDER
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law addressing rent receiver applications.
Rather, it reaffirmed the power that Judge
Suter and the other Chancery Judges already
had and have exercised regularly throughout
the recent economic slump. Whether or not
a rent receiver is appointed with respect to
an abandoned and vacant association unit
depends on the facts.
It appears that, going forward, the bank
should be put on notice of any association
rent receiver application and that an association should think twice before applying for a
rent receiver where a bank is diligently pursuing its foreclosure action and completion
of the foreclosure is imminent. Associations
should still however look to rent receiver
applications as a valuable collection tool and
not forget that banks may also be liable as
mortgagees in possession. n
Fran McGovern’s legal practice, McGovern
Legal Services, LLChas focused almost exclusively
on representing associations for the past thirteen
years. Fran holds business and law degrees from
Rutgers University.

Register Now...

CAI-NJ THANKS
OUR 2014
SILVER SPONSORS
Diegnan & Brophy, LLC

THURSDAY

July 17, 2014

senior summit
Four Seasons At South Knolls
Jackson, NJ 08527
Registration:
8:30 a.m.
Program:
9:00 a.m. to 12:00 Noon

For More Information
Call (609) 588-0030
or email angela@cainj.org.

Energy Squared, LLC
Greater New York Mutual
Insurance Company
Mutual Of Omaha Community Association Banking &
CondoCerts
Resource Authority LLC
RSI - Remediation Specialists, Inc.
Servpro Of Hoboken/Union City/
LowerManhattan
The New Jersey chapter
extends their appreciation to the
Silver Sponsors. The funds raised from
this Sponsorship Program help defray some of
the costs of the Chapter’s membership
services and educational programs.

Accountants and Consultants
experienced in the uncommon issues
of common interest communities
For over 30 years, we've helped more than 1000 condos
and co-ops navigate complex accounting issues. Personal
service coupled with industry knowledge allows us to
give associations the options to achieve financial stability.
Call or visit wgcpas.com to find out how we can help you.
Visit our Online
Knowledge
Center for
Educational
Resources.

scan or visit
www.wgcpas.com/news/association-resources

Certified Public Accountants and Consultants

Contact: Jules Frankel, CPA, MBA
732-846-3000, ext. 113 jfrankel@wgcpas.com
1200 Tices Lane, East Brunswick, NJ 08816
June 2014

Community Trends® • 11

Almost 40 years of research

you can trust
Homeowner Satisfaction Surveys
Best Practices Reports
National and State
Association Statistics

The Foundation’s latest Community
Association Manager Compensation
and Salary Survey is now available!
Purchase your copy today by visiting
www.caionline.org/shop.

There’s still more research we can do. Visit us at www.cairf.org
and tell us the data you need to make informed decisions.

The Foundation for Community Association Research provides authoritative
research and analysis on community association trends, issues and operations.
Our mission is to inspire successful and sustainable communities.
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Saturday, November 8, 2014
Garden State Exhibit Center
50 Atrium Drive
Somerset, New Jersey, 08873
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TEN
COMMANDMENTS
FOR

KEEPING MEETINGS MOVING

© iStockphoto.com

By Robert C. Griffin, Esq.
Griffin Alexander, P.C.

1. Arrive Prepared.
Management’s most frequent complaint is
that many hours are spent preparing packets

of information for board members, who
don’t pick them up before the meeting and
read them. Orienting unprepared board
members to the location of documents being
discussed is a time waster which can become
significant.
After several minutes of discussion, the
board member finally announces that he
can’t, for the life of him, find the landscaping proposal being discussed, and causes a
“time out”, followed by a rehashing of the
issues discussed to that point. I am sure I
have attended over a hundred meetings at
which the board members began by sitting in
silence for several minutes reading the prior
month’s minutes and making corrections.
Think of the time to be saved by making additions or deletions on the draft
copy and handing them to the manager
right before the meeting commences. The
explanation of changes to the remaining
board members need only take a moment,
and management does not have to continu-

“Orienting
unprepared
board members
to the location of
documents being
discussed is a time
waster...”

Courtesy CAI-NJ.

A

ll of us have experienced the frustration of attending a seemingly endless meeting. Generally, the meetings producing this frustration are not those
which simply last the longest. While the
business of the association is being carried forward, frustration is minimized, even
though the number of issues is great, or
discussions become lengthy. Frustration is
produced by wasting time. It arises from
the inability to perceive steady movement
toward a goal.
In my experience, the loss of meeting efficiency can be attributed to causes which fall
into categories. Expressed in positive terms,
these categories can be developed into timesaving tips for improving efficiency. These
are my “Ten Commandments For Keeping
Meetings Moving”.

Robert C. Griffin, Esq.

ally ask board members to repeat verbatim
the additions and identify where they should
be inserted.
2. Start on Time.
There should be a firm commitment to
begin the meeting at the time indicated on
the agenda. A quorum, not perfect attendance, is required to begin a meeting. If
the president is not there, the vice president should take over, and there should be
Continues on page 16.
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Total Janitorial
and Building
Maintenance for
Condominium
& Homeowner
Associations!
• Complete Janitorial
• Carpet Cleaning
• Hard Floor Care
• Construction Clean-up
• Handyman Services
• Porter Day Service

One Call... Problem Solved!

Customized pest control programs for your community.
TERMITE & BED BUG EXPERTS
• Mold Treatment & Prevention
• Nuisance Wildlife
• Bird Control
• Pest Control Insulation
• Crawl Space Repair
• Gutter Protection
• Holiday & Event Decorating

COWLEYS
TERMITE & PEST SERVICES

• Day Maid Service
Our uniformed, bonded
cleaning staff is trained
and ready to help you...
We ensure the quality of their
work through close supervision
and inspections and detailed
record keeping. We adapt quickly
to changing client demands,
including finding creative ways to
reduce costs without sacrificing
service. And we are a leader in
the use of green products to help
protect the environment.

Contact us today for
a FREE consultation
COWLEYS.COM
732-897-9553
866-926-9539
Fully Licensed and Insured
Member of BBB, NPMA, NJPMA,
NWCOA, NJWDCA, CAI, IREM,
BOMA NJ, JAHMA, & IAQA
Pest Control Operators License #97834A

Neptune City, NJ
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nbetoff@starbuildingservices.com
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keep meetings moving... from page 14.

agreed-upon alternates in the event the vice
president is not available either. The notion
that, “If we don’t wait for the president, we
will just have to repeat everything”, can
really bog a meeting down. If the president
or another officer or trustee is unavailable,
he/she should trust the other members to
carry on responsibly.
3. Establish a Business-Like
Atmosphere.
It is amazing to me that board members
who lead professional lives by day, can attend
a business meeting of a non-profit community association responsible for hundreds of
thousands of dollars in assets, arrive in cutup jeans and T-shirts, serve pizza, tell jokes,
and take six hours to run through an agenda
which fits neatly on one page. Many things

contribute to this syndrome. Comfortable
dress means a comfortable atmosphere, in
which the participants may take their time.
Meeting in someone’s home, sitting in a deep
couch and eating a meal fit for a king are
great impediments to efficiency.
It sometimes happens that when a meeting
is hosted at a board member’s home, that
board member becomes distracted with his/
her hosting obligations. From time to time,
I have even seen a board member become
angered during the course of a meeting and
demand that everyone leave his/her home.
The establishment of a business-like atmosphere is perhaps the most important factor
in efficiently processing the business of an
association. Meetings should be at tables
where people can spread out their papers,
execute documents, and pass out objects or

Specializing in Association
Management since 1979

Experience • Accountability • Results
With a client list of more than 100 associations and a staff of
approximately 80 employees, we are well equipped to provide
management expertise and mass purchasing power to your
Association. We can tailor programs and service levels to meet
the unique needs of your Association.

•
•
•
•
•
•

Condo
Co-Op
HOA
Townhouse
Hi-Rise
Active-Adult

featuring

Community Voice
The answer to your community’s communication, tracking, reporting and filing needs

communityservices.com
973.773.6262
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papers for review. Little or no food should
be served. Hunger is one of the best reasons
for keeping efficiency high and ending the
meeting on time.
4. Set an Agenda and Stick to It.
The president controls the agenda. Those
who wish to discuss certain items should advise
the president and those times should be added
to the agenda. If the agenda gets too long, the
president should carefully dissect out items
which can wait until the following month.
Once the agenda is set, failing to follow it can
become a substantial time waster. No one
knows when they will be able to discuss their
issues, and the result is a disjointed presentation
of the issues with everyone speaking at once, or
vying for position.
5. Establishing an Ending Time in
Advance.
If, for example, and ending time of 9:30 is
chosen, at 8:30, having made little progress, the
entire board should recognize the obligation
to get moving. Once the board gets used to
leaving at or about 9:30 p.m., board members
who are called upon to report the activities of a
committee to which they are liaison will more
likely answer truthfully, “Nothing to report”.
No matter how miniscule, there is always
“something” which might be reported about
the activities of a particular committee. In the
business-like setting, however, if the activities
amount only to brainstorming or are not welldeveloped yet, the words, “Nothing to report”
become appropriate.
6. Management Goes First.
The board meetings I have attended at which
management is not permitted to provide its
report until late in the meeting, are invariably
longer than if management had been able to
speak immediately. This is because if there
is an issue of importance to the association
and management is worth its salt, there has
already been substantial research accomplished
on the subject and the problem might even
be resolved. The substantial discussion that
occurs before management’s report is wasted.
The same is true with respect to legal counsel. Lengthy discussions on the defense of a
case brought by the landscaping contractor
are hardly worthwhile if counsel has already
obtained a dismissal.
7. Let People Finish.
I have never been a fan of the, “Ask
questions as you go” philosophy. I may be
many things, including longwinded, but I

June 2014

am rarely less than clear. If allowed to finish
an explanation, I find generally that there
are few, if any, questions. A professional
anticipates questions that might be asked
and answers them in the course of his/her
presentation. Management may be expected
to exercise the same degree of anticipation. I have taken the longest to explain
things to a board when the board members
insist upon interrupting at each sentence for
clarification. While others are talking, board
members should be making notes of areas of
concern so that, if not addressed by the end
of the explanation, well-considered questions might be asked.
8. Discuss Common Concerns Only.
Some board members love to point out
that problem areas on the common elements
are near, or in, their own buildings. They
look for opportunities to use their own units
as examples of certain conditions common
throughout the project. The reference to a
board member’s own unit raises the specter
of a conflict of interest and sets the remainder of the board to wondering if that board
member has a “private agenda”.
If a board member uses his unit as an
example, another board member invariably
cites to circumstances which in his/her mind
make that board member’s circumstances
unique. A lengthy discussion is inevitable
as to whether or not the unit owner’s unit is
a good example. The discussion is fruitless,
but the arguments can sometimes become
intense. The discussion is personal when
one’s unit is involved.
Other board members feel obligated to
attach more or less importance to the problem than they otherwise would, in light of
the fact that it arises from a board member’s
personal concerns. The need to vent frustrations and tell stories, for example, about
the board member’s discussions with the
developer about a construction defect in his/
her unit, is hardly relevant to the general discussion of the proper method of repair for all
units with the problem.
9. Delegate to Committees.
Especially in the categories of rules establishment and enforcement, architectural guidelines
and finance, the input of your unit owners may
be invaluable in studying an issue which would
otherwise be debated at length, without accomplishing anything. An example might be the
establishment of an appropriate place for pets
to be sent to relieve themselves. Obviously, no

Imagine a bank that finds the best

opportunities to enhance and protect the
financial health of your community association.
We can finance

We offer a full array of depository

your essential

and cash

projects, including:

• CDARS®
• Lock Box
• State-of-the-art Business Online Banking
• Regional Processing Centers
• Automated Bill Pay Transaction Processing
• Remote Item Processing
• Automated Payment Posting
• Direct Payments via ACH
• e-Statements

• Concrete Restoration
• Rooﬁng/Siding
• Plumbing
• Painting/
Waterprooﬁng
• Irrigation Systems
• Elevators
• Windows
• Security Systems

management services:

CONTACT your community
association financing expert today!
David Shahrabani
973-783-0014

Toll Free: 800-233-7164
dshahrabani@bpop.com
www.associationbankers.com

©2012 A Division of Banco Popular North America. Member FDIC.

Specialty Building Systems

7099 William Penn Hwy.
Easton, PA 18045-2936
www.specialtybldgsystems.com
Toll Free: (800) 765-9865
Fax: (610) 954-0598
E-mail: sbsddek@verizon.net

Continues on page 18.
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keep meetings moving... from page 17.

one wants such a place in his/her backyard and
the feasibility of establishing such a location
is going to be a subject of substantial debate.
It would save time to delegate this topic to

an architectural or covenants committee for
study. This does not mean that the subject
has to become “bogged down” in committee.
The committee should be assigned a three (3)

month deadline, and to report progress to the
board, in writing, prior to the next meeting.
10. Closure Means Compromise.
Before an agenda item is brought to the
table for discussion, all board members
should have, at least tacitly, agreed that the
discussion will be brief. Prepared board
members with reports from appropriate
committees should state their opinions, and
if cogent arguments are to be made, they
should be stated concisely.
At the point at which most or all board
members have made their positions known,
a bona-fide effort to arrive at a resolution of
the various interests should be undertaken.
Simply put, the board should see if it can
accommodate everyone’s concerns in the
form of creative solution.
It is not always necessary that a faction of
the board win or lose. There is great benefit
in compromise. It eliminates hard feelings.
It gives the minority board members the feeling that they have been listened to, and their
interests were legitimate and deserving of
consideration. The minority board members
may emerge from the discussion knowing
that they had a bona-fide input which meant
something, and was considered adequately
before a decision was made. Creativity in
arriving at solutions to problems can take a
substantial bite out of “arguing” time.
As you can see, my “Ten Commandments”
are borne merely of common sense. Most of
them are obvious, but you would be surprised
at how often they are not followed. Being a
board member is a substantial commitment,
but it should not be an overwhelming experience or a lesson in boredom. An association
that operates efficiently generates community
support, because it is personally fulfilling to
be a member of a team which accomplishes
something. Associations that show true staying power in terms of board member participation are the associations which will retain their
property values and fiscal soundness over the
long haul. n
Robert C. Griffin is a partner of Griffin
Alexander, P.C.. His major areas of practice are
Community Association Law and Litigation.
He also handles Business Start-ups, Commercial
Law, Fair Housing and Discrimination issues;
Labor Law; Rights of the Disabled; Land Use;
Real Estate Transactions; Wills and Trusts; and,
Municipal Court. Mr. Griffin represents community associations, providing guidance through the
transition process from developer to homeowner
control, and serves as general counsel for community associations.
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C A I - N J U P C OM I N G E V E N T S
Thursday, August 14, 2014
2014 CAI-NJ Beach Party
Martell’s Tiki Bar
Point Pleasant, New Jersey
Registration: 4:30 p.m. - 8:00 p.m.
Event: 5:00 p.m. - 9:00 p.m.

FRIDAY, NOVEMBER 7, 2014
Pre-Conference Networking Reception
Doubetree By Hilton
Somerset Hotel & Conference Center
200 Atrium Drive, Somerset, New Jersey
Registration: 5:30 p.m.
Reception: 6:00 p.m. - 9:00 p.m.

eD
Save th ate...
Saturday, November 8, 2014

2014 CAI-NJ
Conference & Expo
Garden State Exhibit Center
Franklin Township, NJ
Event: 9:00 a.m. - 3:00 p.m.
More details will be announced shortly!

CAI-NJ EDUCATION SCHEDULE
All course dates and locations are tentative. Please check
www.caionline.org or www.cainj.org for updated information.
July 17, 2014
Senior Summit
Four Seasons At South Knolls
Jackson, NJ 08527
Registration: 8:30 a.m.
Program: 9:00 a.m. - 12:00 Noon

NOVEMBER 6-8, 2014
M-100: The Essentials of Community
Association Management
Doubletree by Hilton
Somerset Hotel & Conference Center
200 Atrium Drive
Somerset, NJ 08873

november 6-7, 2014
M-202: Association Communications
Doubletree by Hilton
Somerset Hotel & Conference Center
200 Atrium Drive
Somerset, NJ 08873

just next door...
CAI Pennsylvania/Delaware Valley
Chapter Educational events
August 7-8, 2014
M-205: Risk Management
Philadelphia, PA

November 6-8, 2014
M-100: The Essentials of
Community Association
Management
Valley Forge, PA

Have Questions?
PMDP Courses:
Contact CAI-NJ at
PMDP@cainj.org
or call (609) 588-0030.

CAI-NJ Membership and Conference & Expo:
Contact Angela Kavanaugh at
angela@cainj.org
or call (609) 588-0030.

Networking Events:
Contact Robin Surgent at
robin@cainj.org
or call (609) 588-0030.

In case of inclement weather, call the CAI Hotline (609) 477-0956 for updated event information.
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Tort Immunity

...and What Does it Mean for Homeowner
Associations in New Jersey?
By Jim Ritter, CMCA, AMS, PCAM, LSM
Greenbriar Oceanaire Community Association

on an individual association basis. The associations that wish to avail themselves of
Tort Immunity must take a vote and amend
their bylaws to include the provision for
Tort Immunity. Builders/sponsors are not
allowed to participate in the vote and the
vote must have two thirds of the members
vote “yes” to be implemented.
Current indications show associations
with Tort Immunity in their by-laws enjoy
lower insurance premiums due to fewer
claims. Some associations find it very difficult and expensive to obtain liability insurance because of its claims history. Some carriers will not write insurance for associations
that do not have Tort Immunity in place.
Will having Tort Immunity make all claims
go away? The answer is no; however, if
approved, it would require proof in a lawsuit
that the association was willful, wanton, or
grossly negligent in creating the situation
in which the injury occurred. This is much
more difficult to collect on a claim than just
filing a report that says, “I fell in the parking
lot last week and I was injured and by the

“Injuries, especially
those caused by
trips and falls,
are common
in homeowner
associations.”

Courtesy CAI-NJ.

S

hould associations be responsible for
injuries or the pain and suffering that
sometimes occurs on or within the
common elements of the community? After
all, the association board, elected by the
homeowners, sets the budget and guidelines
of the maintenance program for the areas
and injuries occur even with well-maintained facilities. The State of New Jersey
thinks not.
Homeowner Associations in New Jersey
have long enjoyed broad immunity from tort
liability due to the specific protections they
are afforded by the state’s Torts Immunity
Act. The immunity provisions of the Torts
Immunity Act have certainly proven valuable in protecting homeowner associations
against lawsuits. Injuries, especially those
caused by trips and falls, are common in
homeowner associations. Association documents require the Board to have insurance to
protect the association and provide financial
stability in the event of a lawsuit.
The state feels that the homeowners
should decide the question of Tort Immunity

Jim Ritter, CMCA,
AMS, PCAM, LSM
way, my significant other wants to be paid
for loss of services.”
The State of New Jersey does not track
which or how many communities have the
Tort Immunity provision in place. Currently,
Tort Immunity does not extend to anyone other than members of the association.
There has been legislation introduced to
extend Tort Immunity to guests of members.
To help indentify the associations that
have Tort Immunity, a brief survey has been
developed. To participate in a brief survey about Tort Immunity please go to the
Continues on page 22.
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CALL TOLL-FREE

877-833-8844
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TORT IMMUNITY... from page 20.

Community Trends® page of www.cainj.org
or complete and send your answers to the
questions below to communitytrends@cainj.
org. The results of the survey will be posted
in a future edition of Community Trends®.
New Jersey State Statue
concerning Tort Immunity
A: 62A-12. Definitions As used in this act:
a. “Association” means the entity responsible for the administration of a common
interest community in which 75% or more
units have been conveyed to unit owners
other than the developer pursuant to subsection a. of section 2 of P.L. 1979, c. 157
(C. 46:8B-12.1), which association may be
incorporated or unincorporated.
b. “Bylaws” mean the governing regulations
adopted by a common interest community
for the administration and management of
the property.
c. “Common interest community” means real
estate with respect to which a person, by
virtue of his ownership of a unit, is obli-

gated to pay for real estate taxes, insurance
premiums, maintenance or improvement of
other real estate described in the declaration.
Ownership of a unit does not include holding a leasehold interest of less than 20 years in
a unit, including renewal options. Common
interest communities shall include, but not be
limited to, condominiums and cooperatives.
d. “Declaration” means any instrument,
however denominated, which creates a
common interest community, including
any amendment to that instrument.
e. “Bodily injury” means death or bodily
injury to a person.
f. “Qualified common interest community”
means a common interest community
which is (1) residential and (2) contains at
least four units.
g. “Unit” means a physical part of a common interest community designated for
separate ownership or occupancy.
h. “Unit owner” means the person owning a
unit or that person’s spouse.

L. 1989, c. 9, s. 1.
2A:62A-13. Limited immunity for association
a. Where the bylaws of a qualified common
interest community specifically so provide, the association shall not be liable in
any civil action brought by or on behalf
of a unit owner to respond in damages as
a result of bodily injury to the unit owner
occurring on the premises of the qualified
common interest community.
b. Nothing in this act shall be deemed to
grant immunity to any association causing bodily injury to the unit owner on
the premises of the qualified common
interest community by its willful, wanton
or grossly negligent act of commission or
omission.
L. 1989, c. 9, s. 2.
2A:62A-14. Amendment of bylaws
a. No bylaws shall be amended in accordance with section 2 of this act unless the
amendment is approved by the owners of
Continues on page 24.

AVP, Relationship Manager
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The Balance of Your
Aquatic Ecosystem
Is Our Top Priority.
When it comes to lake, stormwater pond and
fisheries management, sustainability is essential.
You have to incorporate the right strategies,
invest in the best solutions and strike the perfect
ecological balance to ensure the long-term
health and beauty of your aquatic ecosystems.
Download “Your Guide To
Sustainable Pond Algae And
Aquatic Weed Control.”
Visit solitudelakemanagement.com/balance

Restoring Balance. Enhancing Beauty.

June 2014

888.480.LAKE • solitudelakemanagement.com
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TORT IMMUNITY... from page 22.

at least two-thirds of the units held by unit
owners other than the developer in the
qualified common interest community.
b. Bylaws adopted in accordance with section 2 of this act shall apply to actions for
injuries sustained on or after the operative
date of the bylaws.
Survey Questions
c. Does your association have tort immunity?
r Yes r No
d. If so, approximately what year was it
passed? __________
e. How many homes are in your community?
r less than 100 r 101 - 250
r 251-1000
r greater than 1001
f. Are you a (circle one): Condominium,
Cooperative, Townhouse or Fee-simple
community?
g. Does your community have an (check one):
r onsite manager r portfolio manager
r no manager?
h. Do you know of any liability claims
against your association disallowed by
a judge due to having tort immunity in
your association? r Yes r No
i.

If so, how many? ____________

j.

On average, how many liability (slip
and falls) claims do you have in a year?
__________

k. Have you ever been denied a liability
insurance quote due to your claims history? r Yes r No
l.

We Clean
Dryer Vents

Government Report: “Clothes Dryer
Fires in Residential Buildings.”
Required reading for board
members and property managers.

CALL TODAY FOR
YOUR FREE COPY.

24 • Community Trends®

Group Discounts Available

CALL TODAY
800-234-4656
NADCA Certified

What is the cost of your liability insurance per home? (Take the total premium
of the liability insurance and divide it by
the number of homes) ______________.

m. Has your association taken any other
steps to reduce the frequency or severity of liability claims? Please describe in
detail so that we can share this information with other associations. n
Mr. Ritter works for Prime Management as
the onsite community manager at Greenbriar
Oceanaire Community Association in Waretown.
The community has an 18 hole golf course, restaurant, bar and other amenities located in a 38,000 sq
ft club house. Mr. Ritter is has earned the CMCA,
PCAM, and LSM designations through CAI and
was President of CAI-NJ in 2004.

June 2014

INTERESTED
IN BEING A
SPEAKER?

“When You Demand Service”

Visit www.cainj.org
and download the
Speakers Bureau
Application.

Community TRENDS
Questions?
Contact Angela Kavanaugh at
Phone: (609) 588-0030
or Email: angela@cainj.org

Somerset Management Group
Chip Hoever—President, CMCA, AMS, PCAM
Brainerd
Communications,
Inc.
1215 Livingston
Avenue—Suite
306
PO Box New
452, Cranbury,
NJ 08512
North Brunswick,
Jersey 08902
Phone (609) 655-2000
Tel:
Fax732‐228‐8200
(609) 655-5566
Fax: 732‐228‐8201

• Cleaning
• Installations
• Repairs

June 2014
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NEW JERSEY QUALITY OF LIFE SEES SPRING UPTICK
Monmouth University Poll, West Long Branch, NJ 07764 • www.monmouth.edu/polling

4/21/14

GARDEN STATE QUALITY OF LIFE INDEX

April 2014
February 2014
December 2013
September 2013
April 2013
February 2013
December 2012
September 2012
July 2012
April 2012
February 2012
October 2011
August 2011
May 2011
December 2010

GENDER

AGE

NJ
TOTAL

Male

Female

18-34

35-54

55+

+25
+23
+24
+26
+21
+29
+30
+24
+27
+31
+25
+24
+22
+23
+21

+24
+28
+25
+26
+19
+28
+31
+28
+26
+33
+20
+24
+25
+24
+20

+25
+18
+23
+26
+24
+30
+29
+20
+29
+28
+30
+24
+19
+22
+23

+31
+23
+24
+27
+19
+30
+30
+16
+21
+25
+25
+23
+27
+23
+23

+20
+21
+21
+23
+19
+27
+30
+21
+31
+30
+24
+21
+19
+22
+20

+25
+26
+27
+30
+27
+31
+30
+32
+30
+37
+26
+29
+21
+23
+23

RACE
Black/
White
Hispanic

+27
+27
+29
+33
+29
+36
+36
+30
+32
+36
+29
+31
+26
+26
+26

+16
+11
+10
+10
+3
+12
+14
+5
+16
+19
+13
+7
+9
+14
+13

INCOME
$50<$50K
>$100K
100K

+17
+8
+10
+17
+12
+20
+17
+10
+16
+24
+17
+15
+9
+15
+15

+24
+23
+24
+25
+19
+30
+33
+23
+31
+28
+23
+25
+22
+22
+21

+33
+35
+35
+42
+35
+36
+38
+37
+37
+42
+38
+31
+32
+32
+31

GARDEN STATE QUALITY OF LIFE INDEX

April 2014
February 2014
December 2013
September 2013
April 2013
February 2013
December 2012
September 2012
July 2012
April 2012
February 2012
October 2011
August 2011
May 2011
December 2010
26 • Community Trends®

North
east

+24
+27
+31
+27
+31
+31
+36
+29
+37
+38
+33
+31
+24
+28
+26

Urban
Core

+10
+16
+15
+8
+4
+17
+18
+14
+12
+26
+17
+6
+16
+17
+15

Route 1
Corridor

+22
+20
+26
+21
+19
+35
+26
+17
+30
+27
+27
+22
+21
+16
+22

REGION
Central Northern
Hills
Shore

+43
+37
+40
+52
+38
+37
+47
+45
+37
+44
+35
+45
+38
+41
+38

+29
+30
+25
+33
+22
+36
+40
+33
+34
+34
+29
+35
+27
+29
+23

Delaware
Valley

+25
+14
+14
+27
+21
+25
+21
+26
+22
+22
+19
+18
+26
+22
+14

Garden
Core

+23
+16
+17
+19
+21
+23
+31
+13
+18
+28
+22
+23
+6
+20
+17

COMMUNITY TYPE
Stable Growing
Urban
Town
Suburb

+4
+6
+5
+1
-3
+11
+9
-1
+8
+20
+11
-1
+4
+6
+12

+26
+28
+29
+34
+30
+33
+37
+27
+34
+35
+31
+31
+29
+29
+23

The latest Monmouth University Poll was conducted by telephone with 803 New Jersey adults

+33
+28
+30
+32
+27
+36
+37
+31
+34
+36
+29
+34
+25
+28
+27
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n its regular tracking of residents’ sat64% positive rating is up by a statistically
isfaction with life in New Jersey, the
insignificant single point since February. Monmouth University Polling Institute
Monmouth University Poll finds the
A bigger impact on the overall Garden
current Garden State Quality of Life Index
State Quality of Life index score comes from
stands at +25. This latest reading is slightly
residents’ views of the environment. With
higheristhan
the +23
index separate
score in February.
the arrival
of spring,
76%ofgive
quality
based
on five
poll questions:
overall
opinion
thethe
state
as a place to live – which contributes
A major factor is residents’ overall ratof their local environment a positive rating,
the index
score
– and
ratings ofwhich
one’s
hometown,
the
performance
ing ofhalf
the state
as a place
to live.
Currently,
is up
from 73% in
February
and 69% of local schools, the quality of the
nearly 2-in-3 say New Jersey is either an
in December.
local environment, and feelings of safety
in one’s own neighborhood. The index can potentially range
excellent (15%) or good (49%) place to call
“We generally don’t see such seasonal shifts
home,from
compared
over 1-in- 3 who
in how New Jerseyans rate their environ-100 toto just
+100.
rate it as only fair (26%) or poor (10%). This
Continues on page 28.

WE WANT TO
KNOW...

m
© iStockphoto.co

How Far Does
Community Trends®
Travel?

Show us where you’ve
taken Community Trends® —
send your photos to
CAI-NJ at
communitytrends@cainj.org

MONMOUTH POLL... from page 26.

ment, but this was a fairly harsh winter and
that could have an impact on overall sense of
well-being,” said Patrick Murray, director of
the Monmouth University Polling Institute.
Other ratings in the report include: 71%
of New Jerseyans currently rate their town
or city positively, which is up just one point
from February. Also, 63% of New Jerseyans
give a positive rating to their local schools,
which is up by two points since February.
Two-thirds (66%) of New Jerseyans give
positive ratings to neighborhood safety,
which is down one point since February.
Since February, the overall Garden State
Quality of Life Index score has increased
among women (+25 from +18) and decreased
among men (+24 from +28). It has also
increased among younger adults age 18 to 34
(+31 from +23) but held steady among those
age 35 to 54 (+20) and age 55 and older (+25).
Lower income residents, those earning under
$50,000 a year, also showed an increase in
the index score since February – to +17 from
+8. The score held steady, though, among
those earning $50,000 to $99,000 (+24) and
$100,000 or more (+33).
The Garden State Quality of Life Index

“A bigger impact on the
overall Garden State Quality
of Life index score comes
from residents’ views of the
environment.”
was created by the Monmouth University
Polling Institute to serve as a resident-based
indicator of the quality of life offered by the
state of New Jersey. The index is based on
five separate poll questions: overall opinion
of the state as a place to live – which contributes half the index score – and ratings of
one’s hometown, the performance of local
schools, the quality of the local environment,
and feelings of safety in one’s own neighborhood. The index can potentially range from
-100 to +100.
The latest Monmouth University Poll
was conducted by telephone with 803 New
Jersey adults from March 30 to April 1,
2014. This sample has a margin of error of
±3.5 percent. The poll was conducted by the
Monmouth University Polling Institute in
West Long Branch, New Jersey. n

WWW.HOMESTEADMGMT.ORG

856 Route 206 South
Hillsborough, NJ 08844
908-874-6991
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Brown & Brown is committed to serving you with strategic quickness,
business agility and the power of insurance knowledge. It is a simple
system based upon accountability and responsiveness which follows our
mission statement to “serve others”.
• Innovative, cost-effective solutions for your clients.
• A professional, comprehensive proposal package
presentation.
• A team of knowledgeable specialists dedicated to advising
and serving your insurance needs.
• Responsive Claims Handling and 24-hour certificate
turnaround.
It is our job to make your life easier.
We welcome this opportunity to go to work for you.

Call our Association Insurance Specialists for a
“free consultation and competitive quote”.
JillianGadomski,
Macievic, CPIA
Jillian
CPIA
Ryan
Weiner,
AAI
Ryan Weiner, AAI

800-634-8237 (phone)
610-974-9791 (fax)
www.bbinslv.com

go the extra mile
for your clients
become a cai educated business partner

You go the extra mile for your business. Show your community
association clients you’re willing to go the extra mile for them, too.
The new Educated Business Partner distinction recognizes active
CAI Business Partner members who have successfully
completed Business Partner Essentials, an online course
developed by CAI to help product and service providers
better understand the issues and challenges faced by their
association clients.
Take the course, pass the test, be affiliated with an active CAI Business Partner
member, and you’ll earn the CAI Educated Business Partner distinction. As
an added benefit, you’ll be listed on the CAI website, where clients can see your
commitment to service.
Visit www.caionline.org/bpcourse, e-mail cai-info@caionline.org or call (888) 224-4321 to learn more.
MMSON CAI Ad Color_Layout 1 4/11/14 2:46 PM Page 1

Making insurance coMpanies live up to their claiMs.

®

M. MILLER & SON
LICENSED PUBLIC INSURANCE ADJUSTERS
SINCE 1960

FIRE | SMOKE | WATER | WINDSTORM | COLLAPSE | BUSINESS INTERRUPTION
MULTI-FAMILY, COMMERCIAL, HOSPITALITY, INDUSTRIAL, AND RESIDENTIAL PROPERTIES

NEW JERSEY | NEW YORK | PUERTO RICO
Headquarters: 1211 Liberty Avenue Hillside, NJ 07205 Toll Free: 877MMiller (877-664-5537)

www.mmillerson.com
PROUD MEMBERS OF
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MAMCO Property Management welcomes a new
Regional Director to the North Jersey Region!
Chuck Graziano’s introduction
to
community
association
management began in 1980 when
he served as community manager
for a large scale homeowners’
association
in
northeastern
Pennsylvania. He later served as
Chuck J. Graziano
General Manager of the Property
CPM®, PCAM®
Management and Commercial
Operations division with a developer of large-scale
communities, shopping centers and other commercial
properties. Graziano eventually bought most of that
division, which became an AAMC® and AMO certified
management firm. In 2002, he sold the firm and took
a position with a national home builder focusing on
community associations under development. He
then moved on to become Director of Community
Associations for a home builder and developer/owner
of commercial real estate.

Graziano is a Certified Property Manager (CPM®)
and a Professional Community Associations Manager
(PCAM®). He has been a member of CAI for 34 years,
where he has held positions on various committees
as well as on the board of directors of the Pocono
Mountains Chapter of CAI. He is a past president
of IREM’s New Jersey Chapter and is currently on
its executive committee. Graziano is also an OSHA
Certified Outreach Instructor and consults and trains in
the areas of OSHA Standards and safety and health. He
speaks frequently on the subjects of strategic business
leadership, property management, and health and
safety issues.
Graziano will lead MAMCO’s new office in Saddle Brook,
New Jersey and will be responsible for developing and
managing the company’s services in the northern half
of the state.
He received his bachelors’ degree from Fordham
University, his masters’ degree in Public Administration
from NYU and is a veteran of the US Marine Corps.
14000 Horizon Way
Suite 200
Mt. Laurel, NJ 08054
(888) 884-8490

250 Pehle Ave – Park 80
West Suite 200
Saddle Brook, NJ 07663
(201) 291-2870

www.mamcomgmt.com

WHEN IT COMES TO

HOMEOWNER ASSOCIATION GOVERNANCE...

ASSOCIATIONS

ASSOCIATE WITH
PROFESSIONALS.
START WITH THE
RIGHT INSURANCE.

As community association attorneys, we are committed
to providing efficient, sound and distinguished
representation to homeowner and condo associations
in New Jersey. We pride ourselves on our ability to
blend our years of experience with a time-tested
understanding of how to get things done.

8000 Sagemore Drive, Suite 8101
Marlton, New Jersey 08053 • 856.489.9100
www.hig.net • Find us on Facebook
Contact John McCrudden: johnm@hig.net

212 Hooper Avenue
Toms River, NJ 08753
800-991-9279
www.bskb-law.com

Insuring Futures For Over Sixty Years
June 2014
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CAI MEMBERSHIP APPLICATION

COMMUNITY ASSOCIATION VOLUNTEER LEADER (CAVL):
Billing Contact: (if different than Association Address on left):

Community Associations Institute, New Jersey Chapter
1675 Whitehorse-Mercerville Road, Suite 206
Mercerville, New Jersey 08619
Phone: (609) 588-0030
Fax: (609) 588-0040
Web: www.cainj.org
Email: membership@cainj.org

Name:
Home Address:

MEMBERSHIP CONTACT (Where membership materials will be sent):
Name:

City/State/Zip:
Phone: (W)

$114
$200
$275
$345
$395
$445
$500

For 2-3 Member Board applications, please indicate below who should receive
membership renewal information. Please contact CAI National Customer
Service at (888) 224-4321 for Board memberships exceeding 7 individuals.

(H)

Fax:

Name:

E-Mail:

Home Address:

NEW JERSEY
City/State/Zip:

Recruiter Name/Co. Name:
CATEGORY OF MEMBERSHIP: (Select one)
 Community Association Volunteer Leader (CAVL)
 Manager
 Management Company
 Business Partner
 Business Partner Affiliate (CAI-NJ only)
PAYMENT METHOD:
 Check made payable to CAI

 VISA

Phone: (W)

Dues vary*
$124
$400
$555
$100

 MasterCard  AMEX
Exp.

Fax:

(H)
(Cell)

E-Mail:
Name:
Home Address::

City/State/Zip:
Phone: (W)
Fax:

Name on Card:

(H)
(Cell)

E-Mail:

Date:

Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by
Congress in 12/87, please note the following. Contributions or gifts to CAI are not tax-deductible as
charitable contributions for federal income tax purposes. However, they may be deductible as ordinary
and necessary business expenses subject to restrictions imposed as a result of association lobbying
activities. CAI estimates that the non-deductible portion of your dues is 2%. For specific guidelines
concerning your particular tax situation, consult a tax professional. CAI’s Federal ID number is 237392984. $39 of annual membership dues is for your non-refundable subscription to Common Ground.

Complete only the portion of the remainder of the application
that applies to your category of membership.

For CAI-NJ use only:

(Cell)

*TOTAL MEMBERSHIP DUES
 Individual Board Member or Homeowner
 2nd Board Member
 3rd Board Member
 4th Board Member
 5th Board Member
 6th Board Member
 7th Board Member

Address:

Signature:

(H)

E-Mail:

Association/
Company:

Card Number:

Phone: (W)
Fax:

Title:

Select your Chapter:

City/State/Zip:

___BP
___CAVL
___MGMT
___MGR

**Total Membership Dues above include $15 Advocacy Support Fee.

BUSINESS PARTNER:

 Accountant
 Attorney
 Builder/Developer
 Insurance Provider
 Lender
 Real Estate Agent
 Supplier (landscaping, power washing, snow removal, etc)
Please specify:
 Technology Partner
Please specify:
 Other
Please specify:

BUSINESS PARTNER AFFILIATE:
Name of Primary Company Contact:

New Members of the
New Jersey chapter
(April 11, 2014 through May 10, 2014)

Business Partners
Allstate Middlesex/Kendall Park
Mr. David Basile

Ms. Barbara J. Heil

Progreen Management LLC
Mr. David Greenberg

Mr. Fran Shames
Four Seasons at South Knolls

Ms. Carol Scheweck
Drakesville at Roxbury Homeowners Association, Inc.

Community Association Volunteer
Leaders
Board Member
Four Seasons at South Knolls
Board Member
Four Seasons at South Knolls

Mr. Randy Simat
Four Seasons at South Knolls
Managers
Mr. Michael Terrence Jordan

Board Member
Four Seasons at South Knolls

The 2014 CAI-NJ Recruiter Club Challenge...

Recruit Your Way to a
Free Trip to Las Vegas!
GRAND PRIZE:

A free trip* to the 2015 CAI National
Conference in Las Vegas, NV
Second and Third place prizes
will also be awarded.
Recruit at least five new CAI-NJ members,
and you qualify to win this year’s CAI-NJ
Recruiter Club Challenge. New members can be any
combination of Business Partners, Managers,
Community Association Volunteer Leaders,
and Management Companies.

June 2014

For contest details contact CAI-NJ:
(609) 588-0030 or
membership@cainj.org

Free Trip to Boca Raton!
2010 CAI-NJ Recruiter Contest

Sponsored by Capital One Bank

Sponsored by:
©iStockphoto.com

Contest Rules:
1. Contestants must recruit at least five new members between
January and November 2014 to be eligible.
2. The member with the most new member recruits between January
1, 2014 through November 30, 2014, will win.
3. Recruiters can only win one prize per year.
4. CAI-NJ may allow substitutions of prizes in certain circumstances.
5. Prize winners will be announced at the CAI-NJ Chapter Retreat in
December 2014.
6. Winner(s) need not be present to win.
7. *The Grand Prize is a trip to the 2015 CAI National Conference in Las
Vegas, NV, and includes airfare to Las Vegas, NV, from Newark, New
Jersey, or Philadelphia, Pennsylvania; two nights at the conference
hotel; and conference registration.

Recruit at least 5 new CAI-NJ members* and you qualify to win this year’s CAI-NJ R
Contest. New members can be any combination of business
partners, managers, com
Community Trends® • 35
association volunteer leaders, and management companies.
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How Far Does
Community Trends® Travel?

Photos courtesy CAI-NJ.

Community Trends® traveled to Negril, Jamaica with CAI-NJ Events Coordinator Robin
Surgent to the Couples Swept Away Resort, where visitors are treated to seven miles
of the purest white sand beaches and exotic flowers and gardens.

Show us where you’ve
taken Community Trends® —
send your photos to
CAI-NJ at
communitytrends@cainj.org

2014 Recruiter Club
New Jersey Chapter
(As of May 10, 2014)
Donna M. Belkot — 1
Diane Cody, PCAM — 1
Scott T. Dalley, CMCA, AMS,
PCAM — 1
Barbara Drummond, CMCA,
PCAM — 1
Mitchell Frumkin, RS — 1
Martin H Laderman - 2
Denise Lindsey-Becker, CMCA, AMS,
PCAM — 3
Erin O’Reilly, CMCA — 3
Kate Post — 1
John C. Roberts, CMCA, AMS,
PCAM — 1
Lawrence N. Sauer, CMCA, PCAM — 2

For all your disposal needs
Serving: Union, Middlesex, Warren Hunterdon
and Monmouth Counties
call for a quote today

(908) 222-1566
Visit our website at: www.grandsanitation.com

June 2014
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managementTrends
The Many Definitions of “SENIOR”:
How to Accommodate Diverse Association Lifestyles
By Elaine Warga-Murray, CMCA, AMS, PCAM
CEO, Regency Management Group, LLC
© iStockphoto.com

W

e all remember “senior year,”
“senior partner,” “senior member,” and “seniority,” as positive
acknowledgements of our achievements. So
when did the term “senior” turn not so wonderful? Somewhere along the last decade or
so, even “senior discount” was not especially
flattering... I know people who cheer when
they “get carded!” Remember when asking
to prove you were “old enough” to enter an
establishment was annoying? Now, everyone hopes they are asked to prove they are
old enough for said discount and are AARP
members! Some people won’t even admit
to it!!
This has impacted the community association business significantly. The issue of changing the name of age-restricted communities,
from active “Senior Communities”, to “Adult
Communities,” and then to the more lovely
“Lifestyle Communities” has been a marketing
mine field for developers and managers alike.
We now have two or more generations trying
to live compatibly in the same environments. A
challenge to say the least!
What we have here is “Changing Culture.”
While every human society (or group) has
its own particular culture, or socio-cultural
system, the “status quo” in the “over 60”
population is no longer static. Many people
are living into their 90’s along side of the new
neighbors who are just turning 55!
That means that “kids” are now moving into communities where their parents
and even their grandparents like to think of
as their exclusive domain. The “younger”
residents want different services, different
amenities, and different rules from what the
“older” residents consider to be fine just the
way they are! So, there goes the neighborhood, as more modern communities accommodate different “cultures,” and some older
communities are having difficulty selling
vacant homes. The economic changes have
also created an environment where rentals

have soared in some age-restricted communities. That means “diversity!”
So who is a “Senior?” Apparently, anyone over the age of 55, may be able to live
in a “lifestyle” community, but many really
don’t want to be called a “senior citizen.”
And the weekly news magazine show, 60
Minutes just aired a segment on the program
called, “What we are learning from the older
old.” The segment focused on how 60 year
olds can stay active and mentally competent
into their 90’s and what they have to do in
order to avoid cognitive decline. The “older
old” is a new category?
A need to ensure “forever young” and
“vital, self sufficiency” has even changed
the types of activities being offered in agerestricted communities. There are fewer
wood working and ceramics craft classes,
and now Tai Chi Classes, Yoga Beginner,
Yoga Intermediate, Hot Yoga, Cy-yo,
Vegan Cooking Classes, Folk Arts, Fine
Arts, Digital Production Editing, Pressure
Point Massages, and Spas are as essential as

“We now have two or more
generations trying to live
compatibly in the same
environments.”
digital photography, and “Summer Camp,”
Ballroom Dancing, Zumba, and Bocci and
Tennis Tournaments. While still scheduling free blood pressure screenings, free flu
shots, health care alternatives, nurse visits,
wheel chair rentals, and providing accessible pool lifts, physical therapy sessions
facilities, Companion Pet Workshops, and
“Helping Hands.” The typical “Lifestyle
Community” must accommodate all ages
and all stages of physical prowess.
How does the average manager and/or
lifestyle director manage more than 50 clubs
and an activities calendar that is so diverse
and includes more than the monthly “Pot
Luck” or “Singles Nite.”
Computer Rooms are now being replaced
with digital video production facilities; and,
Continues on page 40.
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Isn't it about time you took a fresh look at
your community's insurance program?
Are you looking for personal, professional
service and attention?

Condominium Insurance
Let us work with your
association to find the right
coverage, at the right price.
Felsen Insurance Services, Inc.
3155 Route 10
Denville, NJ 07834
Phone: 973-361-1901
Fax: 973-361-2660
info@felsen.com

Need Service?

The answer is YES.

SERVICES

No matter what the question, no matter how tough the task,
the answer is always “YES”, including our prompt, on-site
emergency service. When you need the best service, call the
best service company—Rapid Pump & Meter Service Co., Inc.

• Turnkey Pump Stations
• Emergency Generators
• Field Service and Repairs
• Equipment Rebuilding
• Preventive Maintenance
• Factory Authorized Service

PRODUCTS
• Myers Pumps
• Wilo-EMU Pumps
• Dresser ROOTS Blowers
• All Prime Pumps
• Badger Flow Meters
• Aurora Pumps

973.345.5600
Committed to 100% Customer Satisfaction
Rapid Response 24 Hour Emergency Service
www.rapidservice.com | info@servicer.com | 973.345.5600 | PO Box AY | 285 Straight Street, Paterson, NJ 07509
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MANAGEMENT TRENDS... from page 38.

The manager and other “lifestyle
community” personnel have to be
trained in:
1. Extensive Social Involvement

instead of visiting nurses coming in to check
blood pressure, physical therapists are scheduled weekly for water therapy and knee
replacement rehab. How to live on a fixed
income is still a concern, but so is meditation
and organic gardening.

2. Experience with Diverse Groups of people,
cultures, traditions, age groups, and practices

3. Direct experience with travel, use of local
venues; direct and personal participation
in activities;
4. Knowledge of diverse sports, hobbies,
activities, and services utilized by diverse
social groups.
5. Familiarity with local and regional organizations and municipal personnel.

“The answer to all your pest problems since 1962”
Specializing in Tailored Maintenance Plans for Community Associations

And must have the following skill
set:
1. Friendly and Approachable
2. Ability to Resolve Conflicts
3. Diverse Social Skills

• Bedbug Specialists

4. True knowledge and understanding of
social diversity

• Termite and Carpenter Ant Control
• Sentricon Termite Baiting System

5. Motivational personality

• Complete Pest Control Services

6. Able to listen and be sympathetic to
requests, preferences and needs of diverse
residents/clients

• Expert Wildlife Management

7. Organized with Efficient Planning Skills

• Prompt Emergency Service
• Professionally Trained Staff
• Fully Licensed and Insured

Voted
CAI-NJ Business
Partner
of the Year
2013

Fortunately, there are still many
municipal and state agencies that
can offer help:
State of New Jersey — DEPARTMENT
OF HUMAN SERVICES
• Commission for the Blind and Visually
Impaired Home Page
• Division of Aging Services Home

George J. Caso, our President,
would like to welcome
Glenn Zuhl, who has over
20 years’ expertise in the residential
and commercial pest control industry,
as Amco’s new
Vice President of Operations.
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Call Us Toll Free:

1-888-593-4948
Email: AmcoPest@aol.com

www.amcopest.com

Serving all of New Jersey, New York City and South Florida

Division of the Deaf and Hard of Hearing
Home
• Division of Developmental Disabilities
Home
• Division of Disability Services
• Division of Family Development Home
• Division of Medical Assistance and Health
Services Home
• Division of Mental Health and Addiction
Services (DMHAS)
Some useful techniques for
managing the lifestyle community
include:
• Contact County Social Services Center or
Human Services
• Ask for representative of each appropriate
division to offer a program for residents,
either on site or at a nearby community
center
Continues on page 42.
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MANAGEMENT TRENDS... from page 40.

• Set Up a Resource Room for all NJ,
County, and Municipal Contacts
• If Municipality has a center or representative, be sure to have them be available
monthly to offer services onsite for every
service from dog licenses, voter registration, flu shots, recreation calendar of
events, etc.

Comprehensive Insurance
That Works for You
Our years of experience in the real estate
market, both residential and commercial,
means we can design just the right insurance
program for your property. Let us show
you your options.
Products include: Property • General Liability • Umbrella •
Workers’ Comp. • Directors & Officers • Flood • Equipment
Breakdown • Professional • Environmental Liability • Auto

• Local (either county of municipal) representatives will offer list of local attractions,
events, festivals and talent available to
schedule for residents
In addition, there are important
contacts to maintain and/or
cultivate:
• State Divisions of Social Services
• County Social Services Department
• Municipal Social Services Department
• CAI National Publications
• Service providers, management firms, Life
Style experts
• Other community association Life Style
Directors

Members of:

877.547.4671
www.jgsinsurance.com

JGS
INSURANCE

Service is our specialty; protecting you is our mission.®

960 Holmdel Road, Holmdel, NJ 07733

Celebrating
our 90th anniversary!
Experience
& Knowledge
Since 1919.

To Advertise Call 609-655-2000 or
email ray@brainerdcommunications.com.
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• Local Recreation Departments often
sponsor trips, kids activities, parenting
seminars, and senior center programs

• Event Planners organizations: (EPA)
Event Planners Association has NYC and
Philadelphia Chapters.
• Lifestyle Directors, also known as
Activities Directors, are an important asset
at an active adult community. A good
Lifestyle Director will make all the difference in the atmosphere of a socially
thriving community. She or he has many
responsibilities and is often the guiding
hand behind most, if not all, of the community events, parties, and social clubs.
• www.55places.com
The definition of “Senior” has changed, is
changing and will continue to change and in
order to manage those changes, community
association practitioners need specialized training and more specific skills, resources and the
help of volunteers, and outside sources.
In order to be a “senior manager,” we
must know the expectations and trends that
are impacting our business model and professional protocols. We must know that there
is no one definition that fits all, and we need
to accommodate change. n
June 2014

ATTENTION ALL CAI-NJ SEMINAR ATTENDEES:
Please remember to keep your seminar
completion certificates in a safe place.
These certificates are distributed at the end of each NJ seminar.
This is proof that you attended and completed the seminar. You
may need to reference the certificate in the future and CAINJ does not keep track of each member’s attendance record.
Community managers will definitely need the certificates to
obtain credit for continuing education toward their designations.

June 2014
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Move Your Property Management into PRIME Time.
Prime Management is a property management
company that provides a comprehensive range of
maintenance, administrative and financial services.
We specialize in providing cost effective, high quality
service to community associations in Central New Jersey.
Providing Innovative Property Management Programs
Designed Specifically To Meet Your Needs

Call for our brochure!

609-693-0090

684 East Bay Avenue, Barnegat, NJ 08005

Landscaping & Design, LLC

Snow Plowing & Salting

Commercial Lawn maintenance & Certified Paver Installations
Install Trees, Shrubs, Sod, Mulch & Decorative Stone
Richard Eible - Owner
Business: 732-926-8843
Serving All of
203 Sergeantsville Road
Cell: 732-245-0022
New Jersey
Flemington, NJ 08822
Fax: 908-751-5888
www.ralandscapingdesign.com
Email: ralandscapingdesign@comcast.net

CONDOMINIUM APPROVAL EXPERTS
FHA Condominium Project Approvals
(New, Established & ReCertifications)
FANNIE MAE Condominium Project Approvals

Call Phil Sutcliffe
215.368.9452
5 North Cannon Ave.
Lansdale, PA 19446
phil@projectapprovals.com

w w w. P R O J E C TA P P R O VA L S . c o m
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ATTENTION ALL CAI-NJ
SEMINAR ATTENDEES:

and ROOF cleanIng
hOt wateR
(it makes a difference)

• Vinyl and Aluminum Siding
• Synthetic Stucco Cleaning
• Mold and Mildew Removal

• Decks
• Masonry and Concrete
• Roof Cleaning

Fast • Friendly • Reliable Service
Serving All of New Jersey Since 1990
Fully InSuRed
Free estimates • Free demonstration • References upon Request
Brian F. Hegarty, President

Office 732-775-1242

Please remember
to keep your
seminar completion
certificates in a
safe place.
These certificates are distributed at the
end of each CAI-NJ seminar. This is
proof that you attended and completed
the seminar. You may need to reference
the certificate in the future and CAI-NJ
does not keep track of each member’s
attendance record. Community managers will definitely need the certificates to
obtain credit for continuing education
towards their designations.

Fax 732-775-4289
www.apluspowerwashing.com
NJ Lic. # 13VH02628100

TAYLOR MANAGEMENT
COMPANY

TMC

An Accredited Association Management Company

Serving the State of New Jersey

PROFESSIONAL COMMUNITY MANAGEMENT
IS OUR

ONLY

BUSINESS FOR OVER

20

YEARS

OUR UNIQUE STRENGTHS INCLUDE:

Transition Management • Experienced & Trained Professionals
Comprehensive Financial & Accounting Services
Enhanced Communications • Accredited Management Organization
Office Locations
80 South Jefferson Road, 2nd Fl • Whippany, NJ 07981
973.267.9000 • 973.267.0943 Fax
370 Campus Drive, Ste. 109R
Somerset, NJ 08873
732.764.1001 • 732.764.1005 Fax

42-2 Harmon Cove Towers
Secaucus, NJ 07094
201.325.8500 • 201.325.8510 Fax

w w w.taylormgt.com
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IMPORTANT:

WATER OR FLOOD DAMAGE?
MOLD PROBLEMS?
FIRE AND SMOKE DAMAGE?

Community Trends®,
Michael Flippin, CMCA, AMS, PCAM,
Editorial Chair
For past editions from 2008-2011
visit www.cainj.org.

OF FREEHOLD
OF MIDDLETOWN
OF SO. JERSEY CITY / BAYONNE

has the expertise and experience
to restore your property...

...Like it never even happened.™
CLEANUP & RESTORATION
• WATER • MOLD • Sewage • FIRE
• Mold Remediation
• Duct Cleaning
• Carpet / Flooring
Sales & Installation

Call for 24 Hour / 7 Day Service
Toll Free Throughout N.J.

(866) 651-4440
OR (732) 431-4440
You manage the property...We can help!
Patti Clemente
Project Coordinator

Cell (732) 489-1329
PClemente@SERVPROofFREEHOLD.com
Fully Insured
NJHIC# 13VH04580700

Independently
Owned & Operated

SERVPRO OF FREEHOLD
Pet Waste Removal
Service, Products and Solutions
At DoodyCalls:
We understand that keeping communities
clean, safe, and pet waste free year round is
important

We Can Help!
For a full list of services and products
we provide please visit us on the web.

www.DoodyCallsDirect.com
1.800.DoodyCalls (366.3922)
June 2014

• Sewer Backups
• Carpet Cleaning
• Reconstruction
Services

SERVPRO OF MIDDLETOWN

Community Trends® is a monthly publication of the New Jersey Chapter of the
Community Associations Institute (CAI-NJ).
The purpose of this magazine is for the dissemination of informative and noteworthy information that is relevant to the lives of every person
living in or working with community associations throughout New Jersey. Community
Trends® should not be used to provide the kind
of authoritative and comprehensive information
that must be tailored to serve individual needs
when legal, accounting or other professional
advice is required.
CAI-NJ encourages interested persons to
submit articles for consideration by the Editorial
Committee. Publication in Community Trends®
is a wonderful opportunity to write about an
issue relevant to community associations, and
the Editorial Committee will carefully review
all submissions. When an article is published,
the opinion of the author and accuracy of the
facts presented in the article are not specifically
endorsed by either CAI-NJ or the Editorial
Committee. Neither CAI-NJ nor Community
Trends® guarantees a placement of any submitted article, and any article can be rejected
for any reason at any time by the Editorial
Committee or CAI-NJ. All articles should be
written in the third person.
The submission of an article by an author
implies that the article is the original work of the
submitting author, and the submitted article has
also not been published in any other publication
or on-line previously. Authors found to be in violation of these policies can be subject to discipline
by the CAI-NJ Board of Directors, which may
levy penalties including the following:
A. Temporary or permanent ineligibility from
authoring articles for Community Trends®;
B. Temporary or permanent ineligibility for
membership on CAI-NJ Committees and
Work Groups;
C. Referral to CAI National for review and
possible further sanctions; and/or,
D. Suspension of any and all chapter privileges
as determined by the Board.
Authors may submit a photograph with their
article. Please note that CAI-NJ has the exclusive right to refuse to publish any photograph
for any reason. Permission to reprint any article
first published in Community Trends® is subject
to the single condition that all reprints must
include the following ownership acknowledgment, “Reprinted from the (month) 20__ issue
of the CAI-NJ’s Community Trends®.”

SERVPRO OF SO. JERSEY CITY / BAYONNE

Community Trends®
Author/Article Submission Policies

What DoodyCalls Can Do For You!
We work with communities to develop
pet waste management plans.
We sell, service, and maintain pet
waste stations.
We sell biodegradable litterbags
that beat competitors prices and
fit almost all brands of stations!
We clean community common
areas of dog waste, goose waste and
light trash!
Call us today for a free service proposal
or visit us online for the highest value
in pet waste management products.
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COMMUNITY TRENDS®
ADVERTISING DISCLAIMER:
The management of the New Jersey
chapter of Community Associations
Institute, Inc. (CAI-NJ) and Brainerd
Communications, Inc. reserve the right to
reject any advertisement for any reason at
any time. Further, CAI-NJ and Brainerd
Communications also reserve the right
to place the word “Advertisement” with
advertising copy that could or may be
mistaken for editorial or news copy. In
addition, CAI-NJ reserves the right to
add a disclaimer to any advertisement
in cases where a disclaimer may be
necessary to protect the rights of CAINJ and Community Trends®. The
advertiser will be informed by Brainerd
Communications before such action
occurs. Member advertising rates are
based upon the advertiser being a member
in good standing of the New Jersey
chapter of the Community Associations
Institute. Each member or entity is solely
responsible for maintaining its status as
a member in good standing. In addition,
advertisements contained within this
magazine reflect the opinions of the
respective advertiser, and not necessarily
those of CAI-NJ, Community Trends®
or Community Associations Institute.
Information contained in Community
Trends® advertisements should not be
construed as a recommendation for any
course of action regarding financial, legal,
accounting, or other professional services.
Advertisers are solely responsible for the
content of their advertisements, including
the validity of any certifications,
designations, and/or licenses. CAI-NJ
assumes no liability for false, malicious
or misleading advertisers. Neither CAINJ nor Community Trends® guarantees
the position of placement of submitted
ads. Be advised that CAI-NJ will not
accept advertisements that are in direct
conflict with the mission, products or
services offered by CAI-NJ. CAI-NJ
is not responsible for determining the
validity of designations, certifications
and accreditations listed directed by
advertisers. Please send, in writing, any
concerns about the content of advertising
in Community Trends® to the address
below (Attn: Editor).
Community Associations Institute,
New Jersey Chapter, Inc. (CAI-NJ)
1675 Whitehorse-Mercerville Road, Suite 206
Mercerville, New Jersey 08619

Reliable

ExcEllEncE

Value

Quality

Committed SErvicE
PaRtneR

truSt

the value of

expertise
INTEGRA Management Corp. is an independent
professional management firm specializing
in New Jersey’s common-interest realty
associations for more than 25 years. We enjoy
a reputation for adding significant value to
each and every engagement through best-in-

class professional services, industry-leading
expertise, centralized resources and a focus on
organization and cost-efficiency.
To learn more about our best in-class services,
please visit integramanagementcorp.com or
call Ed San George at (973) 770-1500

F i n a n c e | M a n ag e M e n t | co M M u n i cat i o n

200 valley Road, Suite 203, Mt. arlington, NJ 07856
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BECHT E ng i nE E Ri ng ,

BT

Building On Our Reputation For
Quality Engineering For Over 45 Years

Community
Spotlight

wants to put the
focus on YOUR
community!
Becht Engineering, BT provides
a broad spectrum of engineering and construction management
services to Condominium Associations and Cooperative Corporations.
Our experience with buildings ranging from townhouses to high-rise
structures will provide you with the expertise and resources to
protect your property for years to come.
n

“Community Spotlight”
is a section in
Community Trends®
featuring member
communities.

n

We will shine the spotlight on
a common interest community
in New Jersey by publishing
photos of the community’s
best features — landscaping,
recreation facilities and grounds,
clubhouse, lake, etc.

n

For more information
on being featured in the
“Community Spotlight”
contact Kyle Hammerschmidt
at (609) 588-0030 or email:
communitytrends@cainj.org

n
n
n
n

n

Transition Engineering
Deficiency Reports
Capital Reserve Studies
Roofing Replacement Designs
Siding Replacement Designs
Balcony Deck Replacement
Designs
Construction Management
LEED/Green/Sustainable Designs

n

n

n
n
n
n
n

Water Infiltration/Corrective
Designs
Mechanical Systems
Replacement Designs
Energy Audits
Building Condition Assessments
Structural Corrections
Litigation Technical Support
Infrared Scanning

For All Of Your Engineering Services
908-333-1010 n 800-772-7991
information@bechtbt.com
www.bechtbt.com

LEED AP

Visit www.cainj.org...
The website of cai-nj
June 2014
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CHAPTER TRENDS... from page 7.

heartwarming. On behalf of all my partners
and the entire firm, we eagerly await our
participation in such a monumental event for
New Jersey”.
Hill Wallack, LLP is the Presenting
Sponsor of Spectator Services, an integral
function of the 2014 USA Games, providing
information such as schedules and maps to
all event visitors. Spectator Service information stations will be at each of the 10 competition venues. In addition to a financial
commitment to the 2014 USA Games, Hill
Wallack LLP attorneys and staff alike will
be volunteering their time at the Games
with assignments ranging from setup and
registration to airport greeters and athlete
escorts.
To help generate enthusiasm and additional
promotion for the Games, Hill Wallack LLP
held a wine and cheese networking event
in the firm’s Princeton office on Thursday,
March 13, 2014. Donations were collected

Courtesy CAI-NJ.

(left) 2014 Special Olympics
Games Organizing Committee
with Hill Wallack LLP Partner
Ronald L. Perl. (L to R: Thomas
Varga, Ronald Perl, Beth
Conover, Diana LePore, Marc
Edenzon, Jesus Cabrera)

to benefit the 2014 Special Olympics USA
Games. The wine and cheese tasting was
courtesy of Unionville Vineyards in Ringoes
and Cherry Grove Farm in Lawrenceville.
Over 75 members of the business community
attended including local elected figures. The
event was organized by Hill Wallack LLP’s
Professional Development Committee.
“The 2014 Special Olympics USA Games

Be a part of the Trend! Submit your company’s or
association’s news, milestones, achievements -- including wedding
and birth announcements -- to communitytrends@cainj.org for
publication in the chapterTrends section of Community Trends®.
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is going to be the largest, most inspirational
gathering of Special Olympics athletes at a
national event with an anticipated 70,000 spectators throughout the week,” said TJ Nelligan,
Chairman & CEO, 2014 Special Olympics
USA Games. “Our partnership with Hill
Wallack allows us to provide a first class event
to not only the nearly 3,500 athletes competing,
but to all who attend with the most up to date
information. Spectator Services will be instrumental in making all attendees’ experience
an enjoyable one by always having access to
current daily information as well as the ability
to provide local information about the Mercer
County area.” n
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PRESIDENT’S CORNER... from page 2.

ing a leader who can transform individual
performance. Stay tuned for future monthly
“President’s Corner” articles as the Chapter
unfolds a new strategic plan and implements
the parable outlined in Poscente’s book,
“The Ant and the Elephant.”
In closing, I would like to recognize Kyle
Hammerschmidt, Associate Director —
Communications and Marketing, who served
the Chapter for the past 6½ years. Kyle’s last
day was May 30th and we wish him the
best of luck in his future endeavors. Kyle’s
responsibilities will be assigned to other
office staff in the interim during the realignment of roles in the CAI-NJ office. Feel
free to direct any questions you may have
to Mike Molaro, our Chapter Executive
Director, or you may contact me directly
anytime. n

BHB
INSURANCE SERVICES
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with New Jersey Law?
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CAI-NJ is proud to offer members

Alternative Dispute
Resolution (ADR)
Mediation Services
This program is an alternative to
litigation, as mandated by state law.
This service includes negotiation and
mediation with a neutral party, and
is offered to community associations.
Use our trained mediators to quickly
and economically resolve your dispute.
Examples of disputes covered are:
• Parking
• Pets
• Noise
• Rules Violations
• Maintenance Problems
For information on CAI-NJ’s
ADR Program, please contact
us at:
Phone: (609) 588-0030
Email: info@cainj.org
CAI Member Rate: $375.00   
Non-Member Rate: $500.00
June 2014
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We Keep You Ahead
of the Curve.
Whether your concern is
financials, property improvements,
insurance, or planning,
our job is to keep
you on track for success.

Flemington, NJ
908.237.9900

Edison, NJ
732.985.8500

Center Valley, PA
610.791.1600

accesspm.com
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Courtesy CAI-NJ.

Q&

What Was Your Biggest
Senior Moment?
“Leaving my wife at the supermarket, I forgot she came with me.”
Gabriel Vitale
President
C & L Sweeper Service Corp.

“1. I leaned against the wall in my
office while talking to someone when
I almost screamed because a hand behind
me grabbed my hand. It was my hand.

3. I bought my dinner and put it in the refrigerator in the
office to bring home that night. I put my car keys with it so
I wouldn’t forget it. I looked for my car keys for an hour at
the end of the day before calling my wife for a ride home”

Chris Gallo, Community Manager
Integra Management Corp.
Courtesy CAI-NJ.

2. I called my office to leave myself a
message on the voicemail for the next day. When I got into
voicemail I forgot why I was calling.

“I have them on a daily basis and I’m only 37.”

Mitchell Frumkin, PE, RS, CGP
President
Kipcon, Inc.

“Mine is getting lost on the way home from my mother’s house which I’ve
been driving to for 37 years. (However anyone that knows me, knows that
I can’t find my way out of the Mall parking lot.)”
Terry Viggiano, CMCA, AMS, PCAM,
Community Manager
RCP Management
“My biggest ‘Senior Moment’? I am constantly telling people I am 53
because I keep forgetting how old I am. I will be 55 in September.”
Mary Ann Calogera, CMCA, AMS, ARM
Community Manager
“I cannot remember my biggest senior moment.”
Al Spinney
Property Manager
“My favorite senior moment (although I am not really a senior) is...twice
now I missed the exit driving to work. I make the long drive everyday but
twice I missed exit 8A off the turnpike and had to drive an extra 25-30
miles each way to exit 7 to make a U-Turn. So dumb of me..”
Shant Kouyoumdjian
Portfolio Manager
“My best senior moment is that I can’t remember my best senior moment.”
Diana Dilillo
Integra Management Corp.
June 2014

“What??”
Jack McGrath, R
The Grande at Colts Neck

“I don’t think I was senior enough then to say it was a senior
moment, just a moment of stupidity, but when I was managing
Whispering Woods during one of those terrible every-other-daysnowstorm winters, I went out to my car and found it covered
with ice. I couldn’t get the door open. So I scraped ice off, still
wouldn’t open, scraped more, still wouldn’t open. Kept doing this
until the entire door had no ice on it. After about 30 minutes of
this I realized I hadn’t unlocked the door.”
Joanne Guggenheim, CMCA, AMS, PCAM
“I forgot.”
Ed San George, PCAM
President
Integra Management Corp.
“Walking with my kids and the dog, I didn’t understand why son
wasn’t answering when I addressed him. As we returned to the car,
my daughter said ‘Mom, if you want to talk to Ben (my son) you
shouldn’t call out Boone (the dog).’ Forget bad dog, bad mom!”
Jenny Danzis
Eisenman

?

Send us YOUR answer to
August’s question...
What do you see as the biggest
natural disaster exposure
in your association?
Email communitytrends@cainj.org
or fax your response to
Robin Surgent at
(609) 588-0040.
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Directory of Advertisers

Lawn Maintenance

Tree Services

• Cutting
• Fertilization
• IPM Programs
• Seeding
• Renovation

• Storm Damage
• Tree Care
• Heavy Pruning
• Tree Removal

Landscaping

Irrigation

• Mulching
• Plant Care
• Pruning
• Design
• Plant Replacements

• Activation and Analysis Reports
• Complete Maintenance and Repairs
• Radio Dispatched Crews
• Member Irrigation Association of NJ

Snow Removal
• Clearing
• Salt & Sanding
• Radio Dispatched
• Emergency Services

NJ Irrigation License # 0015708
NJ Pesticide Licensed Applicator

P: 609.409.2701 • F: 609.409.7917

www.growing-concern.com
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NEW JERSEY ACCREDITED ASSOCIATION
MANAGEMENT COMPANIES

The AAMC accreditation demonstrates
a company's commitment to providing
the unique and diverse services that
community associations require. An
Accredited Association Management
Company ensures that its staff has the
skills, experience, and integrity to assist
communities to succeed. Its managers
have advanced training and
demonstrated commitment to the
industry—just the type of professionals
that community association boards
seek to hire!
An AAMC must have a minimum of
three years experience providing
community association management
services, a Professional Community
Association Manager (PCAM) designee
as the company’s senior manager, a
staff of which 50 percent of managers
hold a professional designation
(CMCA, AMS or PCAM), and must
comply with the CAI Professional
Manager Code of Ethics.
Listed are companies who have
earned the Accredited Association
Management Company (AAMC)
designation.

Please Note: CAI-NJ only reviews CAI
designations, certifications, and accreditations
in this advertisement for validity and current
status. Readers are advised that each
individual company is solely responsible for
the content of its listing in this advertisement,
including all designations, certifications,
accreditations and licenses by the company or
the individual employee. Concerns about the
validity of non-CAI designations, certifications,
accreditations and licenses should be directed
to the specific company or individual in
question.
Removal
of
designations,
certifications, accreditations and licenses by
CAI-NJ will only take place upon the
submission of a letter written by the official
credentialing and/or licensing body to CAI-NJ.

Access Property Management, LLC, AAMC, AMO
Wayde F. Scheffer, CMCA, AMS, PCAM, MBA –
President
Scott T. Dalley, CPM, PCAM, AMS, CMCA – Senior
V.P.
4 Walter E. Foran Blvd., Suite 311
Flemington, NJ 08822
Phone: (908) 237-9900
Fax: (908) 806-7383
Email: sdalley@accesspm.com
Website: www.accesspm.com
Comet Management, AAMC
Craig Thompson, CMCA, AMS
106 Quarry Road
Suite F
Hamburg, NJ 07419
Phone: (973) 823-8240
Fax: (973) 823-8251
Email: manager@cometmanagement.com
Website: www.cometmanagement.com
Executive Property Management, AAMC
Leonard Barber, CPA, CMCA, PCAM – President
Janice Barber, CMCA, PCAM –
Vice President
4-08 Towne Center Drive
North Brunswick, NJ 08902
Phone: (732) 821-3224
Fax: (732) 821-6565
Email: info@execproperty.com
Website: www.epmweb.net
FirstService Residential, AAMC
Arthur L. Bartikofsky – President
21 Christopher Way
Eatontown, NJ 07724
Phone: (800) 310-0326
Email: abartikofsky@fsresidential.com
Website: www.wentworthmgt.com
Homestead Management Services, Inc., AAMC
Louis J. Curtis, CMCA, AMS, PCAM
856 Route 206 South
Hillsborough, NJ 08844
Phone: (908) 874-6991
Fax: (908) 874-6951
Email: lcurtis@homesteadmanagement.org
Website: www.homesteadmanagement.org
Integra Management Corporation, AAMC
Edward San George, MPA, PCAM
Mary Caporaso, MBA, CMCA
200 Valley Road, Suite 203
Mount Arlington, NJ 07856-1320
Phone: (973) 770-1500
Fax: (973) 770-3669
Email: esangeorge@integramgtcorp.com
Website: www.Integramgtcorp.com
JCR Management Services, Inc., AAMC
John C. Roberts, CMCA, AMS, PCAM – President
PO Box A
Point Pleasant Boro, NJ 08742
Phone: (732) 899-5524
Fax: (732) 899-5552
Email: jcr@mycondo.com

K.A. Diehl Community Management, AAMC
John J. Boselli – CEO
125 Sixth Avenue, Suite 201
Mount Laurel, NJ 08054
Phone: (856) 316-4550 x225
Fax: (856) 316-7240
Email: jack.boselli@KADiehl.com
Website: www.KADiehl.com
MAMCO Property Management, AAMC
Nancy Hastings, CMCA, AMS, PCAM – CEO
14000 Horizon Way, Suite 200
Mount Laurel, NJ 008054
Phone: (856) 996-1640
Fax: (856) 234-5479
Email: nhastings@mamcomgmt.com
Website: www.mamcomgmt.com
Prime Management, Inc., AAMC
Barbara Drummond, CMCA, PCAM –
President
684 East Bay Avenue
Barnegat, NJ 08005
Phone: (609) 693-0090
Fax: (609) 698-2517
Email: bdrummond1@comcast.net
Website: www.primemanagementinc.com
RCP Management Company, AAMC, AMO
Mary Faith Nugiel, CPM, AMS, PCAM
10 Centre Drive
Monroe, NJ 08831
Phone: (609) 683-7980
Fax: (609) 683-5495
Email: mnugiel@rcpmanagement.com
Website: www.rcpmanagement.com
Regency Management Group, LLC, AAMC
Elaine Warga-Murray, CMCA, AMS, PCAM – CEO
Glen Masullo, CMCA, PCAM – CFO
605 Candlewood Commons
Howell, NJ 07731
Phone: (732) 364-5900
Fax: (732) 905-8606
Email: ewm@regencymanagementgroup.biz
Website: www.regencymanagementgroup.biz
Signature Property Group, AAMC
Lori Kenyon, CMCA, PCAM – Vice President,
Management Services
850-870 US Route 1 North
North Brunswick, NJ 08902
Phone: (732) 390-1100
Fax: (609) 395-0110
Email: lkenyon@spgroup.biz
Website: www.spgroup.biz
Taylor Management Company, AAMC, AMO
Paul A. Santoriello, PCAM - President
80 South Jefferson Road
Whippany, NJ 07981
Phone: (973) 267-9000
Fax: (973) 267-0943
Email: paul@taylormgt.com
Website: www.taylormgt.com

Suite 206
1675 Whitehorse-Mercerville Road
Mercerville, NJ 08619
ADDRESS SERVICE REQUESTED

Kipcon…Decades of Experience
For generations, clients have put their trust in the
industry-leading experts at Kipcon, where we proudly
provide a complete range of engineering services including:
•
•
•
•
•
•
•

Structural/Mechanical Design
Building Exteriors/Roofing
Reserve Studies
Green Reserve Studies
Energy Supply Opportunities
Life Cycle Costing
And More...

1215 Livingston Ave. | Suite 200 | North Brunswick | NJ 08902

Call 800.828.4118 to learn more or visit www.kipcon.com
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